
TENTERDEN TOWN COUNCIL 
 
WAR MEMORIAL SUB-COMMITTEE 

Report on “missing” names from the civic war memorial 
 
I have been tasked with investigating the possibility and practicality of adding “missing” names to 
the civic war memorial on the south side of the High Street, based on extensive research carried out 
by the late Carol Douglas (“CD”). 
 

Background 
Tenterden’s civic war memorial, intended to remember the fallen from the two World Wars, is on 
the south side of Tenterden High Street, and was added to the List of Buildings of Special 
Architectural or Historic Interest on 16th September 2019.  The building is now listed at Grade II. 
 
In addition, there are memorials in St Mildred’s church, the Methodist church and St Michaels 
church that duplicate some names on the civic memorial but also include others. 
 
CD carried out extensive research into the servicemen (and two named civilians) who died in the 
service of their country in the two World Wars, identifying names that are on one or more of the 
church memorials or recorded in rolls of honour, but not included on the civic memorial, and others 
that are not recorded anywhere.  
 

War Memorials Trust advice 
I attach a copy of an email (dated 02 August 2021) from this trust, offering guidance – and warnings 
– in these circumstances. My comments on the various points made are below. 
 

Criteria for inclusion 
CD’s research indicates that the criteria that were used for including names on the civic memorial at 
the end of WW1 were – 

1. that the relevant individual had been born in the parish of Tenterden (it does not 
seem that the parish boundary has changed significantly since 1906) 

2. that the relevant individual was resident in Tenterden when s/he enlisted 
3. that the relevant individual had some other significant connection to Tenterden 

It seems that the trust would not approve of names being added based on criterion 3 only but would 

consider names based on either of the other criteria, subject to supporting paperwork. 

Family wishes 
While we cannot now tell whether a particular family actively did not want an individual’s name on a 

war memorial, we should be aware there is a real possibility of this, and we should not ignore those 

wishes. Presumably, those whose names are on the church memorials but not on the civic one (eight 

from WW1 and six from WW2) are not included in this category, but there are some 46 names listed 

by CD as dying in service during the wars but not being on any of the church memorials or rolls of 

honour (from which she took the eight and six names referred to above) or the civic memorial  – 

their omission from the civic memorial may have been by omission or on purpose to respect 

families’ wishes. 

It is at least as likely that the omissions resulted from the unsettled circumstances at the time when 

the call went out for names to be suggested – and to the fact that there was a very tight timescale 



for responses. However, 100 years later we are not able to distinguish accidental omissions from 

deliberate ones, so we risk causing offence either way. 

Compliance with criteria 
In addition to the 46 names referred to above, there are 9 in CD’s list that are not on any local 

memorial but have no apparent relevant connection with Tenterden – it is difficult to see why CD 

included them in her list of “Tenterden’s Fallen”, but several are annotated “see separate file”, so 

we can check with CD’s son as to whether there are any other records or papers that we can review 

in the hope of clarifying this – if that is desired by the sub-committee. 

Inclusion on other civic memorials 
There are a number of names included on church memorials but not on the Tenterden civic 

memorial, but which are included (to CD’s knowledge) on other memorials (locally or further afield); 

in line with the trust’s advice, these are not included in the above figures. 

Paperwork required 
The trust requires extensive paperwork to justify the addition of names to the memorial. In many 

cases, this can be sourced using information obtained by CD, but there will be a significant cost in 

terms of staff resources and cash, depending on how many names are put forward to be added. 

Notifying the community 
In order to ensure as complete an assessment as possible, the trust recommends notifying the 

community of this project, in case there are yet more names for inclusion – or in case anyone knows 

of a specific wish that a particular name not be included. 

Decision points 
I suggest that the following points should be decided on by the sub-committee, with a view to 

recommendations being adopted by the town council – probably through its External standing 

committee –  

1 Criteria for inclusion: suggestion: that the individual was born in Tenterden, or 
enlisted while resident in Tenterden, and is not included on any other civic 
memorial [in the UK] so far as we are aware, and that there is no record of any 
family wish not to have the individual’s name on the memorial 

2 Method of inclusion: suggestion: to be decided when the number of names to be 
added is known and bearing in mind that the memorial is now a Listed Building 

3 Notifying the community: suggestion: that an article be added to the town 
council’s website (with links to it distributed by social media) and included in the 
town council’s newsletter, explaining the purpose and potential extent of the 
proposed project; inviting comments; and listing the current “missing” names, 
asking whether anyone knows of any others or of any reason why any of the 
names should not be added 

4 Contacting CD’s son: should we ask CD’s son for supplementary records – if they 
exist – to perhaps explain the inclusion in “Tenterden’s Fallen” of names without 
a clear connection to Tenterden? 

5 Next steps: suggestion: that I compile a full list of names apparently omitted 
from the civic memorial for review and further decisions by the sub-committee. 

 
Lesley Owers - 22 September 2021 


